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Session Focus

N

3 Common virtual learning environment
11 institutions of higher education
1 Blackboard environment: Toledo

3 Layered support model
Toledo team
Local administrators
Advisory board
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Association K.U.Leuven

N

% 13 institutions, in 23 Flemish cities
% 73.000 students

44% of all higher education students in
Flanders

50.000 at 12 institutes for Higher Education
23.000 at the university
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VLE’'s in the Association

N

3B
3B
3B

dC
aC
dC

kKboard: 9
Kkboard and WebCT: 1

Kboard and N@tschool: 1

3 N@tschool: 1
8 Smartschool: 1
3 None: 2
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The need for a common VLE

3 To work together on the field of e-learning

3 To create a professional learning
environment for students throughout their
studies

3 To create a learning portal for the
Institutions, with a link to the Association

8 To stimulate collaboration between
different institutions
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Timeline implementation
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@ Refresh
@ Detail View

Final report

First report ‘
Institute 1

Sept 03 Sept 04 Sept 05 Sept 06
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Toledo in numbers

3 Phase 1: 2004-05

KULeuven, Lessius, KHKempen, KHLim, Kaho
Sint-Lieven, W&K

More than 4600 active course

More than 600 active organisations

More than 40.000 active users

Average of 15.000 different logins per day
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Toledo in numbers

N

3 Phase 2: 2005-06

KHMechelen, Katho, KHBO, GroepT
More than 8800 active course

More than 1500 active organisations
More than 55.000 active users

Average of 25.000 different logins per day
Average of 1 million hits per day
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Toledo in numbers

N

3 Phase 3: 2006-07

KHLeuven, St-Lukas

More than 12.000 active course

More than 1600 active organisations
More than 70.000 active users

Average of 35.000 different logins per day
Average of 1,5 million hits per da
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Challenges

N

3 Integration with different administrative
systems

3 Non unique course and student id’s
3 Distributed authentication

3 Educational portal function for each
institution

3 Bridges to other e-learning solutions
3 Increase In users and courses
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Solutions

3 Data integration through IMS comform XML

Toledoteam

pawaalill| @ Prefix for course and student id’s

Local admin

% Custom login module

Fd Course Map

S corrorme || @ Several portal roles, tabs and modules for

each institution
% Building blocks to other tools
3 Load-balanced environment
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Data integration

- LEGACY DATA oommmsmmmm ? Challenge
Inleiding need for
UEELTEAT institution A [SAP on Unix ]
Adviescomité — - eportable
Local admin institution B [DBZ on Novell ] ecross-platform
Tools institution C [SQLServer on Windows ] estandardized
Ed Course Map —— -

institutibn D [Oracle on Unix ] data transfer

@ Control Panel .
Quick Unenroll institution E [ in house development ] BLACKBOARD
@ Refresh institutian F [Peoplesoft on Unix ]
@ Detail View :_

LOGIN:

[
]
{5

student module

<—/_////: staff module

. intermédiate
database




ﬂ TOLEDO '
Toledo

Inleiding
Toledoteam
Adviescomite
Local admin

Tools

Fd Course Map

@ Control Panel
Quick Unenroll

Data integration

LEGACY DATA

institution A

SAP on Unix ]

institution B

DB2 on Novell ]

institution C

institutibn D

Oracle on Unix

institution E

BLACKBOARD

@ Refresh
@ Detail View

[
[
[SQLServer on Windows
[
[
[

J
]
- in house development ]
J

Peoplesoft on Unix

institutian F

. I I

! Approach

— 5=

Perl
IMS compliant XML |
Parser | student module
_ / staff module
o intermediate f

database admin module
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Prefixes

Toledo Help

8 Course-id’s and user-id’s get prefixed with

Toledoteam

letter indicating their home institution

Tools
Fd Course Map
d-o3 1882 1883 260- Anorganische industrie en corrosie
s ok Gyne iyt
d-lCopdrachtenboek- Industriele chemie
@ Refresh 0485
&) Detail view e-3000811-0405 | 3000811 | Industriele elektronica 2
[0405]
e-M00811-0506 | 3000811 | Industriele elektronica 2
g-MWT_00052-0506 [Al2KO-1] Fysica_1
]
Peters, llse Tb—llse_peters
Peters, Inge a-me9815440
Peters, Jacqueline c-20503194
Peters, Jessie d-0360061
Peters, Joanna d-p420032
Peters, John i—jl}hn_peters@student_l{hm_be
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Toledo Help

3 Link on websites / intranet sites of

Toledoteam

individual institutions
3 Links to custom login page of Toledo

@ Control Panel
Quick Unenroll
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Login into Toledo

KaHo Sint-Lieven Meldpunt Forum

Inleiding
Toledoteam

TOLEDO

Adviescomite
Local admin

Katholieke Hogeschool Sint-Lieven

Tools Inloggen Aandacht ! Cndersteuning Opleidingen Documentatie

ki Course Map Berichten Sinds het academigjaar 2004-2005 werkt KaHo Sint-Lieven samen met Probleem Melden

een groeiend aantal instellingen van de associatie actief mee aan de Frobleem Opwvolgen
18/04/2006 . - o S g
uitbouw van de Gemeenschappelijke Digitale Leeromgeving: Toledo voor
Handleiding

@ Control Panel
Quick Unenroll

De datastroom naar Leuven
functioneert niet meer. De
Dienst ICT werd op de hoogte
gebracht en onderzoekt het
probleem.

Noodberichten 2 ﬁ)

onze studenten en docenten.

@ Refresh
@ Detail View

TOLEDO

Infoberichten

Op maandag 24 april 2006 van 1245 tot 13.45 uur wordt een
informatiesessie aangeboden over Nieuwe auteursrechten en Toledo:
Meer kansen voor docenten? Deze informatiesessie wordt
georganiseerd door het Impulscentrum waar KaHo Sint-Lieven lid van is.
De sessie gaat door via videoconferentie en kan bij ons bijgewoond
worden in Lokaal A0T12 (voormalig AODTG) in Blok A van Campus Rabaot,
KaHao Sint-Lieven. Meer informatie over de informatiesessie vind je op
http:/fwwnw avnet kuleuven be/auteursrechtend

In het 2de semester worden drie apleidingsnamiddagen georganiseerd
voor docenten die met Toledo werken. Concrete informatie vindt u hier.

& 2005 - KsHo Sint-Lisven - Disclsimer
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System messages (RSS feed

@Bad{ - ‘}\1 @ @ _{h /"__)Seardn \i\:{Favoribes @ L;D;v :‘; [___-;| J @ ,3

i Address é‘]htlps:;’fcygnus.cc.lmleuuen.be,.fwebappsj'porial,.’frameset.jsp V| Go @ :

+ Links E] Elise @ eloy Q Gmail Q Google Q Opleidingen Q] post to del.icio.us ﬂ my del.idio.us

' TOLEDO '
Toledo

w @ R

Home Help Login

Toledo
USERID: IOTIHETITAIE
i
| | [ (il
PASSWORD: "llll lll I]“
i
|I NSTITUTION: | :gé'tos?:g%{
; Katholiks Hegesiveel Usiry KEMPEN
KU Leuven V:| ‘£ 7
Logh ] ¢SSIUS
Groep¥ ., ~&51Us
$ % eI
Katholieke 1 2 Q
HogEscHooL FEEE O & okierogmo et
d{}, =
Ter herinnering: o.w.v. maandelijks enderhoud zal Teledo niet beschikbaar zijn Q?’

van 19:00 op vrijdag 7 april tot ongeveer 01:00 zaterdag 8 april.
Onze excuses voor dit ongemak.

Reminder: due to monthly maintenance, Toledo will be unavailable
between 19:00 on Friday, 7 April till ¢. 01:00 on Saturday, B April.
We apologise for the inconvenience.
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Institution roles

N

3 Primary role = institution
e.g.: K.U.Leuven, Lessius, ...
Defines branding and tabs

8 Secondary role = role in institution
e.g.: K.U.Leuven staff, K.U.Leuven student,

K.U.Leuven arts, K.U.Leuven local admin, ...

Defines modules and access to extra tools
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@ Refresh
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Branding

o &

Home Help Logout

KATHOLIEKE UNIWVERSITEIT
i

LEUV

My Taledo Admin System Admin

Jessius

HOGESCHOOL

P v Y v

My Toledo

.I_(_; Katholieke Hogeschool Kempen 50%

HOGESCHOOL VOOR WETENSCHAP & KUNST []

My Toledo
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Tabs

N

3 3 fixed tabpages
My Toledo
Admin
Help
3 1 institution/faculty tabpage
Name of institution/faculty

3 1 content system tabpage (e-portfolio, ...)
Toledo+
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oo Modules

Inleiding ) Fixed

Toledoteam
Adviescomite

ocal ot My Courses, My Announcements, ...
ook 3 Optional

Fd Course Map

@ control Panel 8 ROIG based

Quick Unenroll

@ Refresh Unavailable courses, RSS module, ...

@ Detail View

Single sign-on to webmail, campus
management, testmodule, ...

Info and links
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TOLEDO

Toledo

y @ O
Load balanced environment
internet
‘bthost ‘ ‘
Ib1 1b2
r .................... T S L r
bb6hostnet
as1 as2 collab
R e
¢datanet
..................... o= =i
db 1 db 2 | | nfs1 nfs2 kp
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User Support

Inleiding
Toledoteam
Adviescomite
Local admin

Tools

Association

Fd Course Map

@ Control Panel
Quick Unenroll

@ Refresh
@ Detail View

Advisory board! Toledo team Think tank e-learning

wo e

Local administrators

Other staff
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Toledo

Inleiding
Toledoteam
Adviescomite
Local admin

Tools

Fd Course Map

@ Control Panel

Quick Unenrol Il

Toledoteam

N

® Project leader

3 Technical support (9,5 FTE)
K.U.Leuven
Association K.U.Leuven
eloV

% Didactical support (3 FTE)
K.U.Leuven
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Toledo

Inleiding
Toledoteam
Adviescomite
Local admin

Tools

Fd Course Map

@ Control Panel

Quick Unenrol Il

Toledoteam: tasks

8 Overall support of Toledo-environment
Hardware
Applications

% User-support

Helpdesk and Toledocourses for K.U.Leuven
students and staff and local admins

3 Development
Data integration, building blocks and bridges
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Toledo

Inleiding
Toledoteam
Adviescomite
Local admin

Tools

Fd Course Map

@ Control Panel

Quick Unenrol Il

Advisory board

N

8 Consists of

1 representative from each institution
1 representative from Toledo team
|ICT-coordinator of Association

3 Organisation
% Monthly meeting

Evaluation and future development
Requests for changes
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Toledo

Inleiding
Toledoteam
Adviescomite
Local admin

Tools

Fd Course Map

@ Control Panel
Quick Unenroll

@ Refresh
@ Detail View

Organisation Advisory Board

COMMUNITY > ADWIESCOMITE GDLO > COMMUNICATIONS > DISCUSSION BOARD > VERZOEKEN TOT WIJZIGING 24 NOVEMEER 2005

E3u Add Mew Thread

VIEW UNREAD MESSAGES

= Batch Rermove / Unenroll
Ee: Batch Remove / Unenrall
Figuur inlogpagina
= studenten in- of uitschrijven herst. ..
Ee: studenten in- of uitschrijve. ..
=1 quick unenroll
= Re: quick unenroll
Ee: quick unenraoll
Ee: guick unenroll
Re: guick unenroll én quick enrall
= Blackboard Content Module
Ee: Blackboard Content Module
Re: Blackboard Content Module
H Re: Blackboard Content Module
Re: Blackboard Content Module 1
= Quick enroll (by user) [ List cours.
Re: Quick enroll (by user) / Lis
= noodberichten
Ee: noodberichten
= Self-enroll voor Commuinities door ...
Ee: Selfenroll voor Commuinitie...
= Rapporteringsmogelijkheden
Re: Rapporteringsmogelijkheden

-
Vanvoorden, Jo

Van Valckenborgh. Katrien
Vanvoorden, Jo
Gaeremynck (KHBO pers. OP ADM LER), Jeroen

Van Valckenborgh. Katrien
Gaeremynck (KHBQ pers. OP ADM LER). Jeroen

D'haenens., Bart

Cauwerts. Yuri

WMeuleman. Veerle

Van Valckenborgh. Katrien

D'haenens. Bart

Gaeremynck (KHBO pers. OF ADM LER). Jeroen

Van Valckenborgh. Katrien

Meulerman. Veerle

D'haenens, Bart

Meulerman. Veerle

Van Valckenborgh. Katrien

Gaeremynck (KHBO pers. OF ADM LER). Jeroen

Van Valckenborgh. Katrien
D'haenens. Bart
Meuleman. Veerle
Meulerman. Veerle

Van Valckenborgh. Katrien

Ee: Rapporteringsmogelikheden e...

Van Valckenborgh. Katrien

EXPAND ALL COLLAPSE ALL [

SEARCH [7]

SHOW OPTIONS

Tue Cct 18 2005 08:55
Man Mov 14 2005 12:40
Tue Oct 18 2005 09:00
Tue Cct 18 2005 12:58
Man Mov 14 2005 12:39
Tue Oct 18 2005 15:56
Wed Oct 19 20056 09:04
Thu Oct 20 2005 10:51
Fri Oct 28 2005 14:05
Mon Mov 14 2006 12:38
Wed Oct 19 2005 09:40
Wed Oct 19 2005 11:08
Wed Mov 09 2005 14:A47
Tue Mov 15 2005 15:55
Wed Mov 23 2006 14:36
Thu Oct 20 2005 09:31
Mon Mov 14 2005 12:37
Fri Oct 21 2005 15:37
Maon Mov 14 2005 12:35
Thu Cct 27 2005 16:58
Fri Oct 28 2005 15:17
Fri Oct 28 2005 15:20
Mon Mov 14 2005 12:28
Mon Moy 14 2005 12-31

PPPEPPERPPPPEEPEEREEREERD
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Toledo

Inleiding
Toledoteam
Adviescomite
Local admin

Tools

Fd Course Map

@ Control Panel

Quick Unenrol Il

Local admins: tools

N

8 Train the trainer courses

% XML manual

% Communities

3 Toledo2know (knowledge base)

3 Webform for questions/problems
Special queue in helpdesk

8 Administrative module
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Toledo

Inleiding
Toledoteam
Adviescomite
Local admin

Tools

Fd Course Map

@ Control Panel

Quick Unenrol Il

Train the trainer courses

N

3 Introductory sessions
3 Local admin course

3 Access to all information sessions and
workshops from K.U.Leuven
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Toledo Help

Inleiding
Toledoteam
Adviescomite
Local admin

Tools
Fd Course Map

@ Control Panel

Quick Unenrol Il

XML Manual

N

8 XML docbook specifications
3 Pages per topic

3 Screenshots and certain words/frases
Institution dependent

3 URL contains institution id

3 Generates institution specific version of
page
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XML Manual

Inleiding Nieuw

Toledoteam
» MNieuwe functionaliteiten

Adviescomite

Local admin Wat?

Tools Om Toledo te betreden surft men naar http://www.lessius-ho.be/centraal/ict/toledo.htm en moet men inloggen. Inloggen in Toledo kan met het persoonlijk userid

en passwoord. Cursussen openstellen voor gasten is mogelijk.
Fd Course Map

@ Control Panel
Quick Unenroll

Im

en cursus betreden

+ Indien u zich niet op de persoonlijke welkompagina bevindt: klik op het tabblad <My Toledo> bovenaan.

@ Refresh

@) Detail view @55&15 B @

HOGESCHOOL

+ Klik op 2en cursuslink om de cursus te betreden.

T T

+ Opgelet: na wijzigen van een paswoord duurt het een paar minuten vooraleer dit paswoord overgenomen wordt door Toledo.

+ Er bestaat een mogelijkheid om gasttoegang (‘'quests’) toe te laten in Toledo.
Hoe?

+ Surf naar de Toledo pagina van uw instelling: http://www.lessius-ho.be/centraalfict/toledo.htm

+ Surf naar de Toledo pagina van uw instelling: http://toledo.kuleuven.be/

O AUTMTOVTSTIEET TITJTET T dT

o Presentatieslides
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XML manual

Inleiding

#xml verzion="1.0" encoding="UTF-8"?=

“<para condiion="KULEUVEN><screenshot=
=graphic fileref="http://docbook kuleuven belauthordata/u0032032/images/kaart40hoeda. jpg™> Hochook xz['7=

Toledoteam

Adviescomite

Local admin =izcreenzhots </paras
<para condition="LESSIS5"===zcresnzhot=
Tools =graphic fileref="http:.//docbook kuleuven.be/authordata/u0032032images/kaart40hoe3b.jpg™i=
=fzcreenzhot= </para=
i Course Map «para condition="KHK ==zcreenzhot=
=graphic fileref="http:/docbook kuleuven belauthordata/u0032032/images/kaart4lhoedc jpg"i=
@ control Panel =l/zcreenshot= </para=
Quick Unenrall <para condition="KHLIM"===zcreenzhot=

=graphic fileref="http://docbook kuleuven.be/authordata/u0032032images/kaart40hoe3d. jpg™i=
=fzcreenzhot= </para=
@ Refresh «para condition="KAHOSL ==scresnshot=
@ Dretail Wiew =graphic fileref="http:/idocbook kuleuven.be/authordata/ul032032/images/kaart4dhoele jpg"/=
=/zcresnzhot= </para=
=<para condition="WENK"==zcreenzhot=
=graphic fileref="nhttp:.//docbook kuleuven.be/authordata/u0032032/images/kaart40hoe3fjpg™ =
=/zcreenzhot= <ipara=
=para condiion="KHBO"==zcresnzhot=
=graphic fileref="http:/docbook kuleuven belauthordatal/u0032032/images/kaart4lhoedg.jpg"/=
=/zcresnzhot= </para=
<para condition="GROEPT"==zcreenzhot=
=graphic fileref="http://docbook kuleuven.be/authordata/u0032032images/kaart40hoed] jpg =
=fzcreenzhot= </para=
<para condition="KHK"==zcreenzhot=
=graphic fileref="http:/docbook kuleuven. befauthordata/ut032032/images/kaart40hoe3ijpg"i=
=/zcresnzhot= </para=
<para condition="KATHO"=<z2creenzhot=
=graphic fileref="http://docbook kuleuven.be/authordata/u0032032images/kaart40hoe3h.jpg =
=fzcreenzhot= </para=
<para condition="KHLEUVEN"==2cresnzhot=
=graphic fileref="http:/docbook kuleuven. befauthordata/u0032032/images/kaart40hoe3k jpg"'=
=/zcresnzhot= </para=

«fzzctions

tiphraze=




TOLEDO

Inleiding

Toledoteam
Adviescomite
Local admin

Tools

Fd Course Map

@ Control Panel
Quick Unenroll

@ Refresh
@ Detail View

Organisation

N

Aankondigingen
Documenten
Communicatie
Gebruikersvragen
Problemen

Tools

3 Organization
Map

@ Control Panel
Quick Unenroll

@ Refresh
@) Detail view

COMMUNITY > TOLEDO BEHEERDERS > DOCUMENTEN

[Ed Documenten

Handleidingen

Helpdesk

Cursusmateriaal workshops

Noodberichten

Koppelingen met externe applicaties

Portaalrollen, branding. tabbladen en modules

Blackboard 6.3

Systeeminstellingen

Firewall-instellingen

7 EC A AR AR A7




TOLEDO

Inleiding

Toledoteam
Adviescomite
Local admin

Tools
Fd Course Map

@ Control Panel
Quick Unenroll

@ Refresh
&) Detail View

Toledo2know

Toledo en eloV knowledge base

Archive for the 'Navigatie' Category

Learning unit, geopend in nieuw venster, sluit niet via

“Close Window"”
Thursday, April 20th, 2006

Wanneer men een learning unit maakt die opent in een nisuw venster,
blijkt men dit venster niet altijd te kunnen sluiten via de knop "Close
Window”, maar vaak enkel via het kruisje bovenaan rechts aan het
venster.

Dit probleem werd gemeld aan Blackboard en zal in de toekomst in de
code verholpen worden.

Posted in Navigatie, Content areas | Edit | No Comments »

Course Map en Detail View geven problemen
Tuesday, February 28th, 2006

Wanneer de vaknaam of communitynaam vreemde karakters bevatten,
zoals een dubbele quote ("), dan kan men de Course Map en Detail
View niet opvragen. Verander de dubbele quote in een enkele, en het
zou weer moeten werken.

Posted in Navigatie, Cursusmenu | Edit | No Comments »

L T T T T R T P T TP P T

In een Toledomail worden vreemde tekens doorgestuurd in Unicode,
en hij duidt dat in de source van de mail ook juist aan (charset=UTF-8).
De meeste mailclients lezen dat en zetten de codes correct om naar de
juiste tekens, zoals €. Sommige (oudere versies van) (webbased)
mailclients hebben daar echter problemen mee, en tonen rare tekens

in plaats van de juiste.

I

You are currently browsing the
IR T

category.

Archives
May 2006
April 2008
March 2006
February 2006
January 2006
December 2005

Categories
Algemeen (5]
Assessment tools (8)
Communicatie tools (3]
Communities (1]
Content areas (8]
Course Settings (1]
Course tools (7]
Cursusmenu (4]
Datastroom (1)
Inschrijfmodule (1)
Legin (2]
Navigatie (8]
Portfolio (1)
Toledo+ (2]
Tolinto (3]
I o

Valid XHTML
XFN
WordPress
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Administrative module

Inleiding
Toledoteam
Adviescomite
Local admin

Tools

Fd Course Map

Administratieve Module

b Quick Unenroll
¥ Quick Enroll (Search by user)

@ Control Panel
Quick Unenroll

(@) Refresh P Quick Enroll (Search by course)
@ Dretail Wiew

-

Helpdesk IM

-

Webformulier problemenforagen
ToledoZknow

-
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Quick enroll: search by course

Inleiding
Toledoteam

Adviescomite

: [EE] Search Courses / Communities
Local admin

Tools
 Course Map €@ Search Criteria

Use "% as wildcard

@ Control Panel

Quick Unenroll Course ID | |
(£ Refresh Title %egyplische% | Search )
@l Detail View —

9 Select Courses [/ Communities

Bb

This course / community is unavailable

[ Select Al / None

[ Bb a-F0849a-0405 |F0849a| Egyptische teksten uit de Grieks-Romeinse periode [0405]
[] Bb a-F0849a-0506 |F0849a | Egyptische teksten uit de Grieks-Romeinse periode

€ Submit
Click Submit to finish. Click Cancel to quit.

Caneel ) Submit )




ﬂ TOLEDO ' " @

Quick enroll: search by user

Inleiding
Toledoteam
Adviescomite
Local admin

Tools 0 Select Courses /| Communities

Fd Course Map

@) control Panel [ Select All / None

Quick Unenroll
] testul038254 Democursus Toledo Instructor

@ Refresh

@ Detail View .
F] testul038254kopie Democursus Toledo Instructaor
] test u0038254 Democursus Toledo Associatie Student
F] Bb  a.C0435-K-0405 AWV [04058] Student
] Bb  a-C0435-K-0506 AW Student

@) Submit
Click Submit to finish. Click Cancel to quit.

Cancel ) Submit )
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Quick unenroll

Inleiding [EJ Quick Unenroll

Toledoteam
Adviescomite

Local admin @) Select Courses / Communities

Tools Select the courses / communities from which you want to be unenrolled

Fd Course Map Bb
This course / community is unavailable
@ Control Panel

Quick Unenrcll The user is unavailable in this course / community

@ Refresh
@ Detail View

[] Select All / None

] testul)38254kopie Demaocursus Taoledo Student
FI test_ul038254 Democursus Toledo Associatie Student
Fl nrv(0055 Het Digitale Krijt- nieuwigheden 2005-06 Student
Fi bbtest_english English grammar Student
Fl nrv(0056 Workshop E-portfolio Student
FI testu0038254 Democursus Toledo Student
Fl IQJI b-HW1aE-0506 English for Business and Economics | Instructor
@) Submit

Click Submit to finish. Click Cancel to quit.

Caneel ) Submit )
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Helpdesk Enrollment Module

Inleiding
Toledoteam
Adviescomite

Toledo vakkenlijst van Wendy Peeters (s0123456)

Tools Lng Uit

Fd Course Map

Local admin

@Cnntrnl Fanel - = = .
© Quick Unenrol #3 Individueel studieprogramma (ISP): (aanpassen)®
@Refresh
@ Detail View Bb F0578a Amerikaanse letterkunde
Bb FO571a Engelse letterkunde: Oudere tijd
Bbh FO572a Engelse letterkunde: Qudere tijd: capita selecta
Bb F0563a Nederlandse letterkunde: Klassieke tijd
Bb F0568a Nederlandse letterkunde: actuele literatuur
Bb F0594a Problematiek van de literaire vertaling
Bb F0597a Psychologische literatuurstudie
Bb FO551a Religie, zingeving en levensbeschouwing
Bb F0591a Vergelijkende letterkunde
Bb F0490a Vergelijkende taalkunde van de Germaanse talen
Bh FOEQ7a Verhandeling

#5 Andere: (aanpassen)®




TOLEDO

i @

Toledo _

Inleiding
Toledoteam

Adviescomite

Stappen om probleem

Local admin ; :
te repliceren:

Tools
Fd Course Map

@ Control Panel
Quick Unenroll

@ Detail View Reeds getest:

Hrachments: [(Browse.. ]  Voegtoe ]

U kan nog 4.5 Mb uploaden

Verzenden




H TOLEDO '

Toledo Help

Inleiding
Toledoteam
Adviescomite
Local admin

Tools

Fd Course Map

@ Control Panel

Quick Unenroll

@ Refresh
@ Detail View

Conclusion

N

Quick enroll
Quick unenroll
Helpdesk module

Knowledge base
Webform

' TOLEDO '

Course management
Organisation management
User management
Event subscription tool

Enrollment module
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Lessons learned

N

3 Differences between institutions
3 Need for
Additional administrative tools
Efficient (helpdesk) structure
Communication and planning tool for team
3 Qutcome

Scale: better tools, support, service
Collaboration between institutions
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Questions




