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Valencia

Population 4.000.000 The City of Arts and SciencesCity hallOld townPalace of musicCity of Arts and SciencesThe beachHost of the 32nd America’s
Cup
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Key figures from the whole university

Number of students

Number of teachers

35.000

2.387

Centers overseas 2

Number of students on continuing education activities 56.000

Number of continuing education programs 1.600

Administrative staff 1.593

Facultees 15
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Evolution of the number of students in 
continuing education

2000 2001 2002 2003 2004 2005 2006

20.368

23.455

26.768

36.145

27.127

51.393

2007

56.578

10M€

38.856
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…because we research and we use the technology
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Do you know your user?
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Course Lifecycle in continuing education
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Course Lifecycle

TEACHER

SURVEY

MARKETING

COURSE

REGISTRATION

REPORT
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eLearning platform at UPV

open source
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Poliformat

� New technology inside.

� Quickly insert tools in 

your site.

� A lot of tools:

� Calendar

� Resources

� Melete: Contents

� Exams

� News

� Easy create new tools.

� Webmail UPV

� Survey UPV
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What are the key features you expect from an eLearning platform

to provide excellent user support?
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Time

32,521,510,50
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To anticipate users needs is one of the best users support

practices
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Which user research techniques do you use?
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32,521,510,50
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Some techniques we use

� Survey online.

� Diferent kinds of questions

� Automatic and easy use:

� Students

� Teachers



23 de sep de 
2008

www.cfp.upv.es

©
C
F
P
-
U
n
iv
e
rs
id
a
d
 P
o
lit
é
cn
ic
a
 d
e
 V
a
le
n
ci
a
 

| 
21

CENTRO FORMACIÓN POSTGRADO
Vicerrectorado de Investigación y Postgrado

Some techniques we use
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Which techniques of the Web 2.0 could we use to provide a better

user support?

Innovation
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32,521,510,50
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Some techniques we use

� Polimedia.

� Chromakey

� Synchronize:

� View the Teacher

� Presentation

� Powerpoint

� Excel

� Other program
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Some techniques we use

� PoliTube

� Equal YouTube

� High quality of video

� Only put videos:

� Students

� Teachers
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Other experiences

� YouTube canal in Berkley

� http://www.youtube.com/ucberkeley

� iTunes U

� http://www.apple.com/education/itunesu_mobilelearning/itunesu.html
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New proyects

� Record the course inside the class

� Synchronize:

� Powerpoint

� Other programs

� Material:

� Students

� Old students

� Similar proyect: http://www.tegrity.com/

� All devices use our tools:

� iPod, iPhone, PDA, telephone mobile ...
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