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Big numbers
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Key figures from the whole university

Number of students

Number of teachers
Administrative staff

Facultees

Centers overseas
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...because we research and we use quality
management models
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Research
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Research

2001 2002 2003 2004 2005

ALFA 11-0180-A

UNI-QM

2006 2007 2008 2009 2010
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Collaborative work: beta version
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In summary...
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Building an active community
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Diseemination
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European Foundation for Quality Management
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enablers results
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Putting things together

People
Satisfactio

| I;?"(;y& Processes [f§ Customer Key
Leadership rategy Satisfactionl Results
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Supporting our users
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User support in ancient times
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eLearning platforms at UPV

own
developm
ent

open
source
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What are the key features you expect from an
eLearning platform to provide excellent user support?
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Do you know your user?
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To anticipate users needs is one of the best users
support practices
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Which user research techniques do you use?
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Some techniques we use
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Innovation

Which techniques of the Web 2.0 could we use to
provide a better user support?
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Some techniques we use

You 13

Broadcast Yourseali
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Innovation

Which are the critical success factors for an
eLearning support center?
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Putting things together

People
Satisfactio

| I;?"(;y& Processes [f§ Customer Key
Leadership rategy Satisfactionl Results
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